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Dear!OSU!Student,!!
Thank!you!for!reading!the!201452015!edition!of!the!Ohio!State!University!Renter’s!
Guide.!This!publication!has!been!provided!by!the!Undergraduate!Student!
Government’s!University!District!Task!Force!and!the!Student!Affairs!Committee!to!
make!your!search!for!housing!in!the!off!campus!area!easier!and!to!help!you!make!
informed!decisions!in!the!leasing!process.!The!following!pages!will!provide!you!with!
data!on!landlords!in!the!off!campus!area.!These!results!were!compiled!by!a!survey!
administered!by!the!Center!for!the!Study!of!Student!Life!and!commissioned!by!the!
Undergraduate!Student!Government.!The!Renter’s!Guide!is!one!of!USG’s!several!
initiatives!this!year.!Please!check!out!our!website!(usg.osu.edu)!to!see!other!USG!
initiatives!this!year!as!well!as!contact!information!for!your!representatives.!Also,!
please!feel!free!to!contact!us!if!you!have!any!questions,!concerns!or!feedback!for!how!
USG!might!better!serve!you.!
 

Enjoy!the!Renter’s!Guide!and!GO!BUCKS!!
!

!
!
!
!
!

Benjamin!Schulman!!
Off5Campus!Policy!Advisor!

schulman.28@osu.edu!
!
!
!
!

Dylan!MacDowell!!
Director!of!Student!Affairs!!
macdowell.12@osu.edu!

!
!
!
!

Alys!Brown!
Deputy!Director!of!Student!Affairs!

brown.4723@osu.edu
!

!

!

!

http://usg.osu.edu/
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Purpose!and!Methodology!
The!data!in!the!following!report!is!intended!to!provide!useful!information!about!the!previous!
experiences!of!OSU!students!living!in!the!off!campus!area.!This!is!done!through!surveying!and!
evaluating!the!perceived!level!of!service!tenants!received!from!the!rental!companies.!Survey!
participants!were!asked!to!complete!online!questions!relevant!to!their!experience!with!the!
respective!rental!company!from!the!previous!year.!We!hope!that!you!will!utilize!this!guide!to!help!
you!make!an!informed!decision!of!whom!to!rent!from.!A!great!resource!for!such!information!is!
Neighborhood!Services!and!Collaboration,!located!in!the!Ohio!Union.!There!is!a!section!outlining!
their!resources!at!the!end!of!the!guide.!!
The!Undergraduate!Student!Government!Renter’s!Guide!survey!was!administered!by!the!Center!for!
the!Study!of!Student!Life!in!September!2014!to!undergraduate!students!living!in!the!43201!ZIP!
code.!The!sample!included!2,000!undergraduate!students.!The!survey!yielded!439!responses!or!
approximately!a!22%!response!rate.!The!Undergraduate!Student!Government!would!like!to!thank!
everyone!who!responded!to!this!year’s!survey.!
!

Disclaimer!
In!publishing!this!information,!neither!the!Undergraduate!Student!Government!nor!The!Ohio!State!
University!endorse!or!support!any!company!nor!business!over!any!other;!this!survey!simply!
provides!a!direct!report!of!tenant!opinions.!Because!the!data!contained!in!this!section!reflects!
opinions,!different!interpretations!are!possible.!The!above5mentioned!organizations!assume!no!
responsibility!for!reader,!tenant,!or!prospective!tenant!interpretation!or!reaction!to!the!data.!
Nothing!included!in!the!data!is!intended!to!give!legal!advice.!If!you!have!any!questions!regarding!the!
law!or!its!application!in!a!certain!situation!we!suggest!you!consult!Student!Legal!Services!
(studentlegal.osu.edu)!or!another!attorney!service.!
!

Summary!of!Data!
On!the!following!page!is!the!Table!of!Contents.!To!
easily!navigate!between!questions,!click!on!the!
question!you!would!like!to!view!in!the!table.!This!
will!take!you!to!a!graph!that!summarizes!the!data!
collected!from!each!question!of!the!Renter’s!Guide!
survey.!!
!
Click!on!the!graph!to!see!the!broken!down!graph!
showing!the!percent!of!respondents!for!each!
answer.!To!return!to!the!original!summary!graph,!
click!on!the!breakdown!graph.!

Landlord Percent
Buckeye Real Estate 8%
Commons on Kinnear 1%
Cooper Real Estate 1%
Eventide Inc. 1%
G.A.S. Properties 1%
George Kanellopoulos/OSU Properties 4%
Heritage Apartments 1%
HometeamProperties 3%
Inn Town Homes and Apartments 6%
Kohr Royer Griffith, Inc./ KRG 1%
My First Place 2%
NorthSteppe Realty 8%
Olentangy Village 1%
Oxford Rentals Co. 3%
Pella Co. 5%
Property Management/Jack Beatley 4%
Riverwatch Tower 1%
University Manors 5%
University Village 2%
Other 40%
Total 100%
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Table!of!Contents!

What!was!the!monthly!rent!per!person!for!your!rental!property?! 4!

How!many!utilities!were!included!in!your!rent?! 4!

My!landlord/property!manager!clearly!described!my!lease!(and!all!related!documents)!and!all!that!they!
entailed.! 5!

My!landlord/property!manager!was!cooperative!during!my!move5in.! 5!

My!rental!property!was!clean!at!the!time!of!move5in.! 6!

My!rental!property!did!not!need!repairs!at!the!time!of!move5in.! 6!

Did!your!landlord/property!manager!show!you!the!exact!unit!you!would!rent!(rather!than!a!model!unit)?! 7!

Did!your!landlord/property!manger!give!you!a!copy!of!the!signed!lease!agreement?! 7!

If!your!landlord/property!manager!agreed!to!complete!repairs!prior!to!your!move!in,!how!many!were!
completed!on!time?! 8!

My!landlord/property!manager!properly!maintained!the!exterior!of!my!rental!unit.!! 8!

My!landlord/property!manager!provided!adequate!safety!measures!for!my!rental!unit.!! 9!

It!was!easy!to!contact!my!landlord/property!manager!with!concerns!or!requests.! 9!

My!landlord/property!manager!provided!245hour!notice!prior!to!entering!my!property!during!non5
emergency!situations.!! 10!

I!was!satisfied!with!the!overall!condition!of!my!property.!! 10!

My!landlord/property!manager!was!cooperative!during!my!move5out.! 11!

My!landlord/property!manager!was!professional!and!polite.! 11!

I!would!rent!from!my!landlord/property!manager!again.! 12!

How!often!did!you!have!general!maintenance!concerns!during!the!last!year?! 12!

On!average,!how!quickly!did!your!landlord/property!manager!tend!to!general!maintenance!concerns?! 13!

How!often!did!you!have!emergency!maintenance!concerns!during!the!last!year?! 13!

On!average,!how!quickly!did!your!landlord/property!manager!tend!to!emergency!maintenance!concerns?! 14!

Did!you!receive!your!security!deposit!back?! 14!

How!much!of!the!security!deposit!did!you!receive!compared!to!the!amount!you!feel!you!should!have!
received?! 15!

Please!rate!the!overall!performance!of!your!!landlord/property!manager!with!1=worst!and!5=best.!! 15!
!
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What!was!the!monthly!rent!per!person!for!your!rental!property?!

!
!

!
!

How!many!utilities!were!included!in!your!rent?!!

!
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My!landlord/property!manager!clearly!described!my!lease!

(and!all!related!documents)!and!all!that!they!entailed.!

!
!
!
My!landlord/property!manager!was!cooperative!during!my!moveOin.!

!
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George$Kanellopoulos/OSU$Proper>es$

Heritage$Apartments$

HometeamProper>es$

Inn$Town$Homes$and$Apartments$

Kohr$Royer$Griffith,$Inc./$KRG$

My$First$Place$

NorthSteppe$Realty$

Olentangy$Village$

Oxford$Rentals$Co.$

Pella$Co.$

Property$Management/Jack$Beatley$

Riverwatch$Tower$

University$Manors$

University$Village$

Other$

Average$

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&
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Riverwatch$Tower$
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Other$

Average$

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&
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My!rental!property!was!clean!at!the!time!of!moveOin.!

!
!

!
!

My!rental!property!did!not!need!repairs!at!the!time!of!moveOin.!

!
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Did!your!landlord/property!manager!show!you!the!

exact!unit!you!would!rent!(rather!than!a!model!unit)?!

!
!

Did!your!landlord/property!manger!give!you!

a!copy!of!the!signed!lease!agreement?!

!
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If!your!landlord/property!manager!agreed!to!complete!repairs!

prior!to!your!move!in,!how!many!were!completed!on!time?!

!
!

My!landlord/property!manager!properly!

maintained!the!exterior!of!my!rental!unit.!

!
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Even>de$Inc.$

G.A.S.$Proper>es$

George$Kanellopoulos/OSU$Proper>es$

Heritage$Apartments$

HometeamProper>es$

Inn$Town$Homes$and$Apartments$

Kohr$Royer$Griffith,$Inc./$KRG$

My$First$Place$

NorthSteppe$Realty$

Olentangy$Village$

Oxford$Rentals$Co.$

Pella$Co.$

Property$Management/Jack$Beatley$

Riverwatch$Tower$

University$Manors$

University$Village$

Other$

Average$

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&
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Property$Management/Jack$Beatley$

Riverwatch$Tower$

University$Manors$

University$Village$

Other$

Average$

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&

N/A$
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My!landlord/property!manager!provided!adequate!safety!measures!

for!my!rental!unit.!

!
!

It!was!easy!to!contact!my!landlord/property!

manager!with!concerns!or!requests.!

!
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Other$

Average$

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&
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Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&
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My!landlord/property!manager!provided!24Ohour!notice!prior!

to!entering!my!property!during!nonOemergency!situations.!

!
!

!

I!was!satisfied!with!the!overall!condition!of!my!property.!

!
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Riverwatch$Tower$
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Other$

Average$
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Buckeye$Real$Estate$

Commons$on$Kinnear$

Cooper$Real$Estate$

Even>de$Inc.$
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My!landlord/property!manager!was!

cooperative!during!my!moveOout.!

!
!

!

My!landlord/property!manager!was!professional!and!polite.!

!
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! 12!

I!would!rent!from!my!landlord/property!manager!again.!

!
!

!

How!often!did!you!have!general!

maintenance!concerns!during!the!last!year?!

!
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! 13!

On!average,!how!quickly!did!your!landlord/property!manager!

tend!to!general!maintenance!concerns?!

!
!

How!often!did!you!have!emergency!

maintenance!concerns!during!the!last!year?!

!
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! 14!

On!average,!how!quickly!did!your!landlord/property!

manager!tend!to!emergency!maintenance!concerns?!

!
!

!

Did!you!receive!your!security!deposit!back?!

!
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! 15!

How!much!of!the!security!deposit!did!you!receive!compared!

to!the!amount!you!feel!you!should!have!received?!

!
!

Please!rate!the!overall!performance!of!your!!

landlord/property!manager!with!1=worst!and!5=best.!

!
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! 16!

What!was!the!monthly!rent!per!person!for!your!rental!property?!

!
!

!
Which!utilities!were!included!in!your!rent?!!

!
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! 17!

My!landlord/property!manager!clearly!described!my!lease!

(and!all!related!documents)!and!all!that!they!entailed.!

!
!
My!landlord/property!manager!was!cooperative!during!my!moveOin.!

!
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! 18!

My!rental!property!was!clean!at!the!time!of!moveOin.!

!
!

!
My!rental!property!did!not!need!repairs!at!the!time!of!moveOin.!

!
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! 19!

Did!your!landlord/property!manager!show!you!the!

exact!unit!you!would!rent!(rather!than!a!model!unit)?!

!
!

Did!your!landlord/property!manger!give!you!

a!copy!of!the!signed!lease!agreement?!

!
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If!your!landlord/property!manager!agreed!to!complete!repairs!

prior!to!your!move!in,!how!many!were!completed!on!time?!

!
!

My!landlord/property!manager!properly!

maintained!the!exterior!of!my!rental!unit.!

!
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None#of#them# A#few#of#them# Some#of#them# Almost#all#of#them# All#of#them# I#did#not#request#repairs#prior#to#move#in.#
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Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#
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My!landlord/property!manager!provided!adequate!safety!measures!

for!my!rental!unit.!

!
!

It!was!easy!to!contact!my!landlord/property!

manager!with!concerns!or!requests.!

!
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My!landlord/property!manager!provided!24Ohour!notice!prior!

to!entering!my!property!during!nonOemergency!situations.!

!
!
!

I!was!satisfied!with!the!overall!condition!of!my!property.!

!
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0%# 10%# 20%# 30%# 40%# 50%# 60%# 70%# 80%# 90%# 100%#

Buckeye#Real#Estate#

Commons#on#Kinnear#

Cooper#Real#Estate#

EvenBde#Inc.#

G.A.S.#ProperBes#

George#Kanellopoulos/OSU#ProperBes#

Heritage#Apartments#

HometeamProperBes#

Inn#Town#Homes#and#Apartments#

Kohr#Royer#Griffith,#Inc./#KRG#

My#First#Place#

NorthSteppe#Realty#

Olentangy#Village#

Oxford#Rentals#Co.#

Pella#Co.#

Property#Management/Jack#Beatley#

Riverwatch#Tower#

University#Manors#

University#Village#

Other#

Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#



! 23!

My!landlord/property!manager!was!

cooperative!during!my!moveOout.!

!
!

!

My!landlord/property!manager!was!professional!and!polite.!

!
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I!would!rent!from!my!landlord/property!manager!again.!

!
!

!

How!often!did!you!have!general!

maintenance!concerns!during!the!last!year?!

!
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On!average,!how!quickly!did!your!landlord/property!manager!

tend!to!general!maintenance!concerns?!

!
!

How!often!did!you!have!emergency!

maintenance!concerns!during!the!last!year?!

!
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Pella#Co.#
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Within#24#hours# 2\3#days# 4\8#days# 1\2#weeks# 3\4#weeks# More#than#4#weeks#
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On!average,!how!quickly!did!your!landlord/property!

manager!tend!to!emergency!maintenance!concerns?!

!
!

!

Did!you!receive!your!security!deposit!back?!

!
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Within#12#hours# Between#12\24#hours# Between#1\2#days# Between#3\4#days# 5#or#more#days#
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Yes,#I#received#my#full#deposit# Yes,#I#received#part#of#my#deposit# No,#I#did#not#receive#any#of#my#deposit# No,#I#am#sBll#waiBng#on#my#deposit#
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How!much!of!the!security!deposit!did!you!receive!compared!

to!the!amount!you!feel!you!should!have!received?!

!
!

Please!rate!the!overall!performance!of!your!!

landlord/property!manager!with!1=worst!and!5=best.!

!
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Kohr#Royer#Griffith,#Inc./#KRG#

My#First#Place#

NorthSteppe#Realty#
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Much#less# Less# About#the#same# More# Much#more#
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1#(Worst)# 2# 3# 4# 5#(Best)#
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! ! !
!

$
!
Student!Life’s!Neighborhood!Services!and!Collaboration!is!a!central!resource!center!in!terms!of!off5
campus!housing!and!off5campus!living!at!The!Ohio!State!University.!!NSC!works!with!students,!
permanent!residents,!local!area!landlords,!university!officials,!local!municipal!representatives,!and!
various!other!community!stakeholders!to!promote!a!positive!quality!of!life!in!the!University!District!
and!Columbus!areas.!!NSC!works!towards!educating!students!on!the!basics!of!off5campus!living,!
important!life!skills,!how!to!stay!safe,!party!smart,!and!be!a!responsible!neighbor!and!Buckeye!in!
the!community.!
!
!
Utilize!Neighborhood!Services!and!Collaboration’s:!

• Online!housing!search!
• Online!roommate!search!
• Off5Campus!Living!Guide!(comprehensive!guide!to!living!off5campus)!
• Free!window/door!alarms!
• Free!safety!timers!
• Annual!Off5Campus!Housing!Fair!(Performance!Hall!of!the!Ohio!Union)!
• Roommate!Fairs!(held!once!each!semester)!

!
!
NSC!senior!director!Willie!Young!can!be!found!walking!and!driving!the!University!District!
neighborhoods!on!Friday!and!Saturday!nights!building!positive!relationships!with!our!off5campus!
students!and!offering!advice!on!any!safety!concerns!he!may!see!along!the!way.!!An!added!bonus!–!if!
you’re!a!trivia!buff,!Willie!Young!is!your!man!!!He!loves!challenging!students!with!his!vast!array!of!
trivia!knowledge.!
!
!
Learn!more!about!NSC’s!new!Off5Campus!Housing!Excellence!Program!by!visiting!
offcampus.osu.edu.!!This!new!initiative!promotes!safe,!secure,!and!sustainable!off5campus!housing.!!!
!
!
If!you!are!living!off5campus,!whether!it!is!in!the!University!District!or!any!other!area,!let!Student!
Life’s!Neighborhood!Services!and!Collaboration!be!part!of!your!off5campus!living!experience!!
!
!

Please!contact!us!at:!
3106!Ohio!Union!

1739!N.!High!Street,!Columbus!OH!43210!
Phone:!614.292.0100!

Email:!offcampus@osu.edu!
Website:!offcampus.osu.edu!

Follow!us!on!Facebook,!Twitter,!Instagram,!Vine,!YouTube!

http://offcampus.osu.edu/off-campus-housing/
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4. SECURITY DEPOSITS 
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3. DRAFT A ROOMMATE AGREEMENT 
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MAKE AN APPOINTMENT 
studentlegal.osu.edu 

614.247.5853 
Not sure if your issue is          

covered?  CALL US! 

What SLS  
WANTS YOU TO 
KNOW ABOUT 

MOVING & LIVING  
OFF-CAMPUS 

http://studentlegal.osu.edu/
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to$learn$more$about$USG$$
resources$and$initiatives,$check$out!

usg.osu.edu!
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