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Dear!OSU!Student,!!
!
Thank!you!for!reading!the!201552016!edition!of!the!Ohio!State!University!Renter’s!
Guide.!This!publication!has!been!provided!by!the!Undergraduate!Student!
Government’s!Student!Affairs!Committee!to!make!your!search!for!housing!in!the!off!
campus!area!easier!and!to!help!you!make!informed!decisions!in!the!leasing!process.!
The!following!pages!will!provide!you!with!data!on!landlords!in!the!off!campus!area.!
These!results!were!compiled!by!a!survey!administered!by!the!Center!for!the!Study!of!
Student!Life!and!commissioned!by!the!Undergraduate!Student!Government.!The!
Renter’s!Guide!is!one!of!USG’s!several!initiatives!this!year.!Please!check!out!our!
website!(usg.osu.edu)!to!see!other!USG!initiatives!this!year!as!well!as!contact!
information!for!your!representatives.!Also,!please!feel!free!to!contact!us!if!you!have!
any!questions,!concerns!or!feedback!for!how!USG!might!better!serve!you.!
 
 

Enjoy!the!Renter’s!Guide!and!GO!BUCKS!!
!

!
!
!
!
!
!
!

!
!
!

Benjamin!Schulman!
Senior!Counselor!to!the!President!

schulman.28@osu.edu!
!
!
!
!

Annie!Greer!
Director!of!Student!Affairs!

greer.182@osu.edu!
!
!
!
!

Joseph!Warnimont!
Deputy!Director!of!Student!Affairs!

warnimont.6@osu.edu
!
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Purpose!and!Methodology!
The!data!in!the!following!report!is!intended!to!provide!useful!information!about!the!previous!
experiences!of!OSU!students!living!in!the!off!campus!area.!This!is!done!through!surveying!and!
evaluating!the!perceived!level!of!service!tenants!received!from!the!rental!companies.!Survey!
participants!were!asked!to!complete!online!questions!relevant!to!their!experience!with!the!
respective!rental!company!from!the!previous!year.!We!hope!that!you!will!utilize!this!guide!to!help!
you!make!an!informed!decision!of!whom!to!rent!from.!A!great!resource!for!such!information!is!Off5
Campus!and!Commuter!Student!Services,!located!in!room!3106!of!the!Ohio!Union.!There!is!a!section!
outlining!their!resources!at!the!end!of!the!guide.!!
!
The!Undergraduate!Student!Government!Renter’s!Guide!survey!was!administered!by!the!Center!for!
the!Study!of!Student!Life!in!September!2015!to!undergraduate!students!living!in!the!43201!ZIP!
code.!The!sample!included!2,000!undergraduate!students.!The!survey!yielded!475!responses!or!
approximately!a!24%!response!rate.!The!Undergraduate!Student!Government!would!like!to!thank!
everyone!who!responded!to!this!year’s!survey.!
!
Disclaimer!
In!publishing!this!information,!neither!the!Undergraduate!Student!Government!nor!The!Ohio!State!
University!endorse!or!support!any!company!nor!business!over!any!other;!this!survey!simply!
provides!a!direct!report!of!tenant!opinions.!Because!the!data!contained!in!this!section!reflects!
opinions,!different!interpretations!are!possible.!The!above5mentioned!organizations!assume!no!
responsibility!for!reader,!tenant,!or!prospective!tenant!interpretation!or!reaction!to!the!data.!
Nothing!included!in!the!data!is!intended!to!give!legal!advice.!If!you!have!any!questions!regarding!the!
law!or!its!application!in!a!certain!situation!we!suggest!you!consult!Student!Legal!Services!
(studentlegal.osu.edu)!or!another!attorney!service.!
!
Summary!of!Data!

For!each!question!in!this!guide,!there!is!a!graph!that!
summarizes!the!data!collected!from!the!Renter’s!Guide!
survey.!Under!each!of!those!graphs!is!a!breakdown!graph!
that!shows!the!percentage!of!respondents!that!selected!
each!answer.!

Landlord Percent
Buckeye0Real0Estate 10.1%
Cooper0Real0Estate 1.9%
Craig0King0Realty0Group 1.3%
Eventide0Inc. 0.6%
G.A.S.0Properties 1.9%
George0Kanellopoulos/OSU0Properties0 3.4%
Harrison0Apartments 1.3%
HometeamProperties 4.4%
Inn0Town0Homes0and0Apartments 8.0%
Kohr0Royer0Griffith,0Inc./KRG 1.5%
Landis0Properties 0.8%
My0First0Place/1st0Place0Realty 2.5%
NorthSteppe0Realty 8.0%
Oxford0Rentals0Co. 3.8%
Peak0Property0Group 1.3%
Pella0Co. 3.6%
Pettit0Properties 0.8%
Property0Management/Jack0Beatley 2.5%
Riverwatch0Tower 2.1%
Sunrise0Properties 1.1%
University0Apartments 2.1%
University0Manors 6.5%
University0Village 1.7%
Venice0Properties 0.6%
Other 28.8%
Total 100.63%
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Table!of!Contents!
What!was!the!monthly!rent!per!person!for!your!rental!property?! 4!
How!many!utilities!were!included!in!your!rent?! 5!
Did!your!landlord/property!manager!show!you!the!!exact!unit!you!would!rent!(rather!than!a!model!unit)?! 6!
Did!your!landlord/property!manager!give!!you!a!copy!of!the!signed!lease!agreement?! 7!
My!landlord/property!manager!clearly!described!my!lease!!(and!all!related!documents)!and!all!that!they!
entailed.! 8!
My!landlord/property!manager!was!cooperative!during!my!move5in.! 9!
My!rental!property!was!clean!at!the!time!of!move5in.! 10!
My!rental!property!did!not!need!repairs!at!the!time!of!move5in.! 11!
If!your!landlord/property!manager!agreed!to!complete!repairs!prior!to!your!move!in,!how!many!were!
completed!on!time?! 12!
I!was!satisfied!with!the!overall!condition!of!my!property.! 13!
My!landlord/property!manager!properly!!maintained!the!exterior!of!my!rental!unit.! 14!
My!landlord/property!manager!provided!!adequate!safety!measures!for!my!rental!unit.! 15!
My!landlord/property!manager!was!professional!and!polite.! 16!
It!was!easy!to!contact!my!landlord/property!!manager!with!concerns!or!requests.! 17!
How!often!did!you!have!general!!maintenance!concerns!during!the!past!year?! 18!
On!average,!how!quickly!did!your!landlord/property!!manager!tend!to!general!maintenance!concerns?! 19!
How!often!did!you!have!emergency!!maintenance!concerns!during!the!last!year?! 20!
On!average,!how!quickly!did!your!landlord/property!!manager!tend!to!emergency!maintenance!concerns?!21!
My!landlord/property!manager!provided!245hour!notice!prior!!to!entering!my!property!during!non5
emergency!situations.! 22!
My!landlord/property!manager!was!cooperative!during!my!move5out.! 23!
Did!you!receive!your!security!deposit!back?! 24!
How!much!of!the!security!deposit!did!you!receive!compared!to!the!amount!you!feel!you!should!have!
received?! 25!
I!would!rent!from!my!landlord/property!manager!again.! 26!
Please!rate!the!overall!performance!!of!your!landlord/property!manager.! 27!
!
!
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What!was!the!monthly!rent!per!person!for!your!rental!property?!
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How!many!utilities!were!included!in!your!rent?!
!
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Did!your!landlord/property!manager!show!you!the!!
exact!unit!you!would!rent!(rather!than!a!model!unit)?!
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Did!your!landlord/property!manager!give!!
you!a!copy!of!the!signed!lease!agreement?!

!

!
!
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My!landlord/property!manager!clearly!described!my!lease!!
(and!all!related!documents)!and!all!that!they!entailed.!
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Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#Proper?es#

University#Apartments#
University#Manors#
University#Village#
Venice#Proper?es#

Other#
Average#

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&

0%# 10%# 20%# 30%# 40%# 50%# 60%# 70%# 80%# 90%# 100%#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
EvenCde#Inc.#

G.A.S.#ProperCes#
George#Kanellopoulos/OSU#ProperCes#

Harrison#Apartments#
HometeamProperCes#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#ProperCes#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeZt#ProperCes#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#ProperCes#

University#Apartments#
University#Manors#
University#Village#
Venice#ProperCes#

Other#

Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#



! 9!

My!landlord/property!manager!was!cooperative!during!my!movePin.!
!

!
!
!

0.00# 0.50# 1.00# 1.50# 2.00# 2.50# 3.00# 3.50# 4.00# 4.50# 5.00#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
Even?de#Inc.#

G.A.S.#Proper?es#
George#Kanellopoulos/OSU#Proper?es#

Harrison#Apartments#
HometeamProper?es#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#Proper?es#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeUt#Proper?es#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#Proper?es#

University#Apartments#
University#Manors#
University#Village#
Venice#Proper?es#

Other#
Average#

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&

0%# 10%# 20%# 30%# 40%# 50%# 60%# 70%# 80%# 90%# 100%#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
EvenCde#Inc.#

G.A.S.#ProperCes#
George#Kanellopoulos/OSU#ProperCes#

Harrison#Apartments#
HometeamProperCes#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#ProperCes#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeZt#ProperCes#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#ProperCes#

University#Apartments#
University#Manors#
University#Village#
Venice#ProperCes#

Other#

Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#



! 10!

My!rental!property!was!clean!at!the!time!of!movePin.!
!

!
!
!

!

0.00# 0.50# 1.00# 1.50# 2.00# 2.50# 3.00# 3.50# 4.00# 4.50# 5.00#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
Even?de#Inc.#

G.A.S.#Proper?es#
George#Kanellopoulos/OSU#Proper?es#

Harrison#Apartments#
HometeamProper?es#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#Proper?es#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeUt#Proper?es#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#Proper?es#

University#Apartments#
University#Manors#
University#Village#
Venice#Proper?es#

Other#
Average#

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&

0%# 10%# 20%# 30%# 40%# 50%# 60%# 70%# 80%# 90%# 100%#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
EvenCde#Inc.#

G.A.S.#ProperCes#
George#Kanellopoulos/OSU#ProperCes#

Harrison#Apartments#
HometeamProperCes#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#ProperCes#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeZt#ProperCes#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#ProperCes#

University#Apartments#
University#Manors#
University#Village#
Venice#ProperCes#

Other#

Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#



! 11!

My!rental!property!did!not!need!repairs!at!the!time!of!movePin.!
!

!
!
!

0.00# 0.50# 1.00# 1.50# 2.00# 2.50# 3.00# 3.50# 4.00# 4.50# 5.00#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
Even?de#Inc.#

G.A.S.#Proper?es#
George#Kanellopoulos/OSU#Proper?es#

Harrison#Apartments#
HometeamProper?es#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#Proper?es#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeUt#Proper?es#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#Proper?es#

University#Apartments#
University#Manors#
University#Village#
Venice#Proper?es#

Other#
Average#

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&

0%# 10%# 20%# 30%# 40%# 50%# 60%# 70%# 80%# 90%# 100%#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
EvenCde#Inc.#

G.A.S.#ProperCes#
George#Kanellopoulos/OSU#ProperCes#

Harrison#Apartments#
HometeamProperCes#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#ProperCes#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeZt#ProperCes#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#ProperCes#

University#Apartments#
University#Manors#
University#Village#
Venice#ProperCes#

Other#

Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#



! 12!

If!your!landlord/property!manager!agreed!to!complete!repairs!
prior!to!your!move!in,!how!many!were!completed!on!time?!

!

!
!
!

!

0.00# 0.50# 1.00# 1.50# 2.00# 2.50# 3.00# 3.50# 4.00# 4.50# 5.00#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
Even?de#Inc.#

G.A.S.#Proper?es#
George#Kanellopoulos/OSU#Proper?es#

Harrison#Apartments#
HometeamProper?es#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#Proper?es#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeUt#Proper?es#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#Proper?es#

University#Apartments#
University#Manors#
University#Village#
Venice#Proper?es#

Other#
Average#

Ra#ng&from&1&(None&of&Them)&to&5&(All&of&Them)&

0%# 10%# 20%# 30%# 40%# 50%# 60%# 70%# 80%# 90%# 100%#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
EvenCde#Inc.#

G.A.S.#ProperCes#
George#Kanellopoulos/OSU#ProperCes#

Harrison#Apartments#
HometeamProperCes#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#ProperCes#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeZt#ProperCes#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#ProperCes#

University#Apartments#
University#Manors#
University#Village#
Venice#ProperCes#

Other#

None#of#them# A#few#of#them# Some#of#them# Almost#all#of#them# All#of#them# I#did#not#request#repairs#prior#to#move#in.#



! 13!

I!was!satisfied!with!the!overall!condition!of!my!property.!
!

!
!
!

0.00# 0.50# 1.00# 1.50# 2.00# 2.50# 3.00# 3.50# 4.00# 4.50# 5.00#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
Even?de#Inc.#

G.A.S.#Proper?es#
George#Kanellopoulos/OSU#Proper?es#

Harrison#Apartments#
HometeamProper?es#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#Proper?es#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeUt#Proper?es#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#Proper?es#

University#Apartments#
University#Manors#
University#Village#
Venice#Proper?es#

Other#
Average#

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&

0%# 10%# 20%# 30%# 40%# 50%# 60%# 70%# 80%# 90%# 100%#
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Craig#King#Realty#Group#

Cooper#Real#Estate#
EvenCde#Inc.#

G.A.S.#ProperCes#
George#Kanellopoulos/OSU#ProperCes#

Harrison#Apartments#
HometeamProperCes#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#ProperCes#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeZt#ProperCes#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#ProperCes#

University#Apartments#
University#Manors#
University#Village#
Venice#ProperCes#

Other#

Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#



! 14!

My!landlord/property!manager!properly!!
maintained!the!exterior!of!my!rental!unit.!

!

!
!
!

0.00# 0.50# 1.00# 1.50# 2.00# 2.50# 3.00# 3.50# 4.00# 4.50# 5.00#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
Even?de#Inc.#

G.A.S.#Proper?es#
George#Kanellopoulos/OSU#Proper?es#

Harrison#Apartments#
HometeamProper?es#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#Proper?es#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeUt#Proper?es#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#Proper?es#

University#Apartments#
University#Manors#
University#Village#
Venice#Proper?es#

Other#
Average#

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&

0%# 10%# 20%# 30%# 40%# 50%# 60%# 70%# 80%# 90%# 100%#
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EvenCde#Inc.#
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Harrison#Apartments#
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Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#ProperCes#
My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeZt#ProperCes#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#ProperCes#

University#Apartments#
University#Manors#
University#Village#
Venice#ProperCes#

Other#

Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#



! 15!

My!landlord/property!manager!provided!!
adequate!safety!measures!for!my!rental!unit.!

!

!
!
!

0.00# 0.50# 1.00# 1.50# 2.00# 2.50# 3.00# 3.50# 4.00# 4.50# 5.00#

Buckeye#Real#Estate#
Craig#King#Realty#Group#

Cooper#Real#Estate#
Even?de#Inc.#

G.A.S.#Proper?es#
George#Kanellopoulos/OSU#Proper?es#

Harrison#Apartments#
HometeamProper?es#

Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#

Landis#Proper?es#
My#First#Place/1st#Place#Realty#
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University#Manors#
University#Village#
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Other#
Average#

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&
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Kohr#Royer#Griffith,#Inc./KRG#
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My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
Oxford#Rentals#Co.#

Peak#Property#Group#
Pella#Co.#

PeZt#ProperCes#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#ProperCes#

University#Apartments#
University#Manors#
University#Village#
Venice#ProperCes#

Other#

Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#



! 16!

My!landlord/property!manager!was!professional!and!polite.!
!

!
!

!
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Other#
Average#

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&
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My#First#Place/1st#Place#Realty#

NorthSteppe#Realty#
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PeZt#ProperCes#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#ProperCes#

University#Apartments#
University#Manors#
University#Village#
Venice#ProperCes#

Other#

Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#



! 17!

It!was!easy!to!contact!my!landlord/property!!
manager!with!concerns!or!requests.!

!

!
!
!
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George#Kanellopoulos/OSU#Proper?es#

Harrison#Apartments#
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Peak#Property#Group#
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University#Apartments#
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Venice#Proper?es#

Other#
Average#

Ra#ng&from&1&(Strongly&Disagree)&to&5&(Strongly&Agree)&
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PeZt#ProperCes#
Property#Management/Jack#Beatley#

Riverwatch#Tower#
Sunrise#ProperCes#

University#Apartments#
University#Manors#
University#Village#
Venice#ProperCes#

Other#

Strongly#Disagree# Disagree# Neither#Agree#or#Disagree# Agree# Strongly#Agree#



! 18!

How!often!did!you!have!general!!
maintenance!concerns!during!the!past!year?!

!

!
!
!
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Craig#King#Realty#Group#
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EvenCde#Inc.#

G.A.S.#ProperCes#
George#Kanellopoulos/OSU#ProperCes#

Harrison#Apartments#
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Inn#Town#Homes#and#Apartments#
Kohr#Royer#Griffith,#Inc./KRG#
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University#Village#
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Other#

Never# 1]4#Cmes# 5]8#Cmes# 9]12#Cmes# 13#or#more#Cmes#



! 19!

On!average,!how!quickly!did!your!landlord/property!!
manager!tend!to!general!maintenance!concerns?!

!

!
!
!
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How!often!did!you!have!emergency!!
maintenance!concerns!during!the!last!year?!

!
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On!average,!how!quickly!did!your!landlord/property!!
manager!tend!to!emergency!maintenance!concerns?!
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My!landlord/property!manager!provided!24Phour!notice!prior!!
to!entering!my!property!during!nonPemergency!situations.!
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My!landlord/property!manager!was!
cooperative!during!my!movePout.!

!
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Did!you!receive!your!security!deposit!back?!
!
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How!much!of!the!security!deposit!did!you!receive!compared!
to!the!amount!you!feel!you!should!have!received?!

!
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I!would!rent!from!my!landlord/property!manager!again.!
!

!
!
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Please!rate!the!overall!performance!!
of!your!landlord/property!manager.!
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FREE SAFETY DEVICES

(614) 292-0100

Off-Campus and Commuter Student 
Services (OCCSS) is a central resource 
for off-campus housing and living at The 
Ohio State University. OCCSS works 
with students, permanent residents, local 
DUHD� ODQGORUGV�� XQLYHUVLW\� RI¿FLDOV� DQG�
other community stakeholders to promote 
a positive quality of life in the University 
District and Columbus community. 
OCCSS educates students on safety, 
off-campus living, and creating a positive 
environment for our  Buckeye community.

According to the Bureau of Justice, individuals ages 
18-19 experience the highest rates of home burglary 
across the country.  On average, renters experience a 
higher rate of home burglary than homeowners.  You 
FDQ�VLJQL¿FDQWO\�UHGXFH�\RXU�ULVN�RI�KRPH�EXUJODU\�E\�
practicing prevention and deterrence.
•Free Safety Timers
•Free Door And Window Alarms
•Free Smoke Detector Batteries

• Online Housing Search
• Online Roommate Search
• Off-Campus Living Guide
• Safety Devices
• Roommate Fairs
• Off-Campus Living Expo
• Commuter Kitchen and   
 Lockers
•  Commuter Coaching
• Buckeye Block Watch

Community Ambassadors (CA) directly 
interact with residents to provide the 
resources and information necessary 
for a meaningful college experience. 
The Community Ambassadors host a 
variety of fun and engaging functions 
from local off-campus street events 
to large scale events encompassing 
the entire University District. Event 
themes range from healthy eating/
cooking demonstrations to learning 
safety tips. If you see a CA event, stop 
by for useful information and giveaways!

OFF-CAMPUS 
and

Commuter Student Services

Services we OfferWho are we? How We
Support you:

Community
Ambassadors:

Off-Campus and Commuter Student ServicesOffCampus_OSU

offcampus.osu.edu
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to!learn!more!about!USG!!
resources!and!initiatives,!check!out!

usg.osu.edu!
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